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WWW   EEE   LLL   CCC   OOO   MMM   EEE!!!   
We would like to take this time to say a great big welcome and more importantly THANK YOU for 

choosing to give some of your most valuable asset, your time.  We hope that in doing so, you will find 

that your own life has been enhanced as well. We are proud of the fine work we do, and the 

extraordinary results we see.  Thank you again for becoming a valued part of our organization. 

 

This guide has been developed to provide you with some guidelines for working with our disabled riders 

and equine assisted psychotherapy program.  Please read it carefully.  The information contained within 

is important, and will improve the quality of your work.  If you have any questions, please do not 

hesitate to ask.   

 

We want you to know that every person you are helping at REFUGE services is aware of and grateful 

for your help.  Without you, this program could not exist.  You are valuable to us, and we appreciate all 

that you do. 

 

MMMiiissssssiiiooonnn   SSStttaaattteeemmmeeennnttt:::   
The mission of REFUGE Services, Inc. is to enhance physical, mental, and spiritual functioning of 

individuals, families, and groups.  This is achieved by providing opportunities to develop skills for 

solving problems, overcoming obstacles, and reaching individual as well as group goals.   

 

Refuge Services, Inc. is a public, non-profit organization that provides services for the whole person: 

body, mind, and spirit.  Refuge Services is a Christian based organization providing equine-assisted 

therapies to individuals of all ages.  Refuge Services Inc. provides hippotherapy, therapeutic riding, and 

equine-assisted psychotherapy, serving over 75 clients per week.  Refuge Services is the only facility in 

Lubbock to provide all three equine therapy services under one roof.   

 

Nationwide, equine assisted therapies have become very popular forms of treating many issues from 

disabilities to mental health and behavioral diagnoses.  Refuge Services, is a leader in West Texas in 

providing a therapeutic setting for physical, occupational, speech-language, or counseling licensed 

professionals by incorporating horses into their treatment plan.  There are more than 10 instructors, 15 

volunteers, 20 horses, and 25 contract therapist/counselors helping the children and families at Refuge 

Services. 

PPPuuurrrpppooossseee:::   
 
On a horse, someone whose disability prevents them from walking has the legs to run.  Someone whose 

disability isolates them from others has a friend to trust.  Someone whose disability impairs his/her 

balance has a way to regain it.  And someone – anyone - whose life’s obstacles are standing in his/her 

way has the opportunity to overcome them…. with the help of a horse.   

 

 

At Refuge Services, it is our greatest wish to give those with disabilities and heartache, the chance to 

experience a dream come true…the miracle that lies within a session of hippotherapy, therapeutic riding, 

and/or equine-assisted psychotherapy (EAP).  But in order to do so we need help from people like you.   
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VVViiisssiiiooonnn:::   

Refuge Services has been a dream of Randy and Patti Mandrell’s for many years.  After getting married, 

Randy and Patti began praying for God’s plan for their marriage and life together.  Randy’s desire was 

to ranch and work with horses, while Patti felt led to counsel and build strong families.  Randy and Patti 

began praying about how the two dreams could mesh, and God gave them the vision for a Family 

Restoration Ranch.  Horses were a large component of the therapy that they desired to take place on the 

Ranch. 

In doing much research, Randy and Patti discovered that there was a national certification required to 

conduct equine-assisted psychotherapy and to qualify required a team – a horse professional and a 

therapist.  They were a perfect fit!  Randy and Patti attended the next training at Cal Farley’s Boys 

Ranch in April 1999.  On the drive home from the training, Randy and Patti felt the tug of God telling 

them “now is the time” to birth the vision He had given them.  A few days later, the Lord awoke Randy 

from a nap with the name for the ministry: REFUGE (Psalm 46); “God is our refuge and strength, an 

ever-present help in trouble.” This name was also to be an acronym. 

 RRRestoration –(Gal. 6:1-2); we strive to restore each client back to a healthy, self-

worth. 

 EEExperiencing- (John 8:4-11); we believe God desires us to be an active component 

in our healing process. 

 FFFamily Unity –(Matt. 5:23-24) and (Lev. 19:18); we believe God commands us to 

love, forgive, and make peace with our family and family in Christ.   

 GGGod – (Gen. 1:27) and (2 Timothy 3:16); we believe that God is the supreme 

authority and creator of all.  We believe the Holy Bible is the only, infallible, Holy 

Spirit inspired word of God, from which we receive our foundation of faith.   

(Psalm 37). 

 EEEnvironment – (Psalm 24:1); we believe that God created the heavens and earth 

and all creations within it. 

  In 2002, a couple from Houston had contacted Randy and Patti about helping them to start a Christian 

Residential Treatment Center for girls with eating disorders.  This facility was housed on a 170-acre 

horse farm.  Through much prayer, Refuge Services moved to Houston to begin this endeavor.  What a 

learning experience!  God did some awesome work through EAP with the patients there.  In this 

experience, the future of Refuge became even clearer.  Randy and Patti ministered to over 100 girls and 

young women. 

Nevertheless, in 2004, after almost two years at this beautiful facility, Refuge Services completed their 

mission there.  Randy and Patti felt led back to Lubbock to continue sharing the Good News through 

their EAP experiences with Refuge Services.  Refuge Services is now offering local, state, and national 

services.  Once again, God provided a place for ministry to occur.   

Our vision continues to include building strong relationships through Equine-Assisted growth and 

learning activities.  Our long-term plan is to expand to provide a therapeutic retreat for families in a 
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ranch setting- The REFUGE: Family Restoration Ranch.  This ranch will incorporate traditional 

counseling, Equine-Assisted Therapies, as well as other nature therapies (ropes courses, camping, etc).   

HHHiiissstttooorrryyy:::   

Refuge Services, Inc., a Public non-profit 501 (c) (3) organization, was established in Lubbock in 

September of 1999.  Since the birth of Refuge Services, over 3000 adolescents and families have 

participated in Refuge Services’ Equine –Assisted Psychotherapy (EAP), which is an intensive therapy 

service incorporating horses into the therapy process.  Refuge Services’ support is nation-wide, as the 

founders are leaders in the world in EAP and training others to do such services internationally.   

In October 2006, Refuge Services purchased a 40-acre horse facility and expanded equine services to 

include hippo therapy and therapeutic riding.  Refuge Services currently is serving approximately 100 

clients per week.  This new expansion has opened the door for much more growth and counseling 

opportunities.    

Lubbock’s Refuge Services, Inc. is outstanding and unique in the following ways: 

 Authored curriculum that is used for the EAP Adolescent groups.  Curriculum is used worldwide 

by other EAP professionals 

 Employs the author of the only textbook in print on Equine-Assisted Psychotherapy 

 Employs one of the four Equine-Assisted Psychotherapy instructor teams in the world to train 

others in EAP internationally 

 Employs two international supervisors for advanced Equine-Assisted Psychotherapy certification 

status 

 Is among the first 50 to be certified in Equine-Assisted Psychotherapy in the world, with over 

4000 mental health professionals now certified 

 Is the first certified “out-patient” Equine-Assisted Psychotherapy program in Texas, leading the 

stated in this innovative approach 

 Serves a 37 count target area surrounding Lubbock with mobile services including the following 

counties: Deaf Smith, Randall, Armstrong, Hall, Briscoe, Swisher, Castro, Parmer, Bailey, 

Lamb, Hale, Floyd, Motley, Cottle, Childress, King, Dickens, Crosby, Lubbock, Hockley, 

Cochran, Yoakum, Terry, Lynn, Garza, Kent, Stonewall, Scurry, Fisher, Mitchell, Howard, 

Borden, Nolan, Dawson, Andrews, Midland, Martin, and portions of southeast New Mexico. 

 Partners with local, regional, and statewide programs such as Canyon Lakes Treatment Center, 

MHMR, The Parenting Cottage, Cadwalder Behavioral Clinics, CLASS, American Habilitation, 

and surrounding school districts, private counseling services, churches, as well as direct referrals 

from parents, doctors, etc.  

 Contracts with local and regional licensed counselors and school counselors to meet the needs of 

at-risk children and families 

Refuge Services, Inc. is a member of the international organization: Equine-Assisted Growth and 

Learning Association (EAGALA), leaders in the field of Equine-Assisted Psychotherapy emphasizing 

safety training and therapeutic techniques.  All activities are approved by EAGALA.  Safety is regulated 

through North American Horseman’s Association.  Refuge is also a center member of NARHA (North 

American Riding for the Handicapped Association).  
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PPPooosssiiitttiiiooonnn   SSStttaaattteeemmmeeennnttt:::                                                                                                                                                                  

BBBiiibbbllliiicccaaalll   BBBaaasssiiisss   tttooo   RRReeefffuuugggeee   SSSeeerrrvvviiiccceee’’’sss   MMMiiissssssiiiooonnn   

Refuge Services, Inc. is a non-profit Christian ministry dedicated to helping people from all walks of life 

achieve maximum personal and spiritual potential.  Our mission is to enhance individual, family, and 

group functioning by providing opportunities to develop skills for solving problems, overcoming 

obstacles, and reaching individual as well as group goals.  Refuge Services strives to fulfill our mission 

by providing professional Christian therapy services to individuals and families using equine-assisted 

psychotherapy (EAP), hippotherapy, and therapeutic riding. 

The biblical basis that supports our mission is threefold.  The first duty of Refuge Services is to provide 

professional counseling services to the community based upon God’s truth (Proverbs 11:14 and 15:22).  

Through such counseling services, Refuge Services answers God’s command to make disciples and to 

live as Christ (Matt. 28:16-20 and Titus 2:1-8).  We see many people who desperately need to hear the 

truths and need positive influences in their lives to work through issues such as abuse, low self-esteem, 

addictions, depression, physical limitations, handicaps, etc.  Too many people are lost and looking for 

significance in people, work, and material items.  Lastly, Refuge Services answers God’s instruction to 

help the hurting and broken hearted (Isaiah 40: 9-12).  The purpose of all Refuge ministry opportunities 

is to teach people about the love of Jesus Christ, God’s character, living a life for Christ without the 

physical and emotional bondage and strongholds holding them back. 

The use of horses as a therapeutic tool has a biblical basis as well.  Horses create a hands-on, action-

oriented, therapeutic approach to dealing with life’s problems and learning about God’s character.  

Horses are the key to the effectiveness of this ministry.  Horses are very much like humans in that they 

are social animals.  They have a social order – God likes order.  They have distinct personalities, 

attitudes, feelings, moods, and defined roles within their herds.  Like people, they do not like to be 

alone.  God encourages togetherness (Ecc. 4:9-12).  Other Godly characteristics that they hold include: 

adaptability-God needs us to be changeable; courageous-willing to take risks; forgiving-demonstrate 

unconditional love; and trusting-willing to put full faith in their master.  They require respect because of 

their large and intimidating stature.  Frequently, horses are used in scripture to represent power and 

strength (Zec 1:8 and Rev. 6 2-5).  They offer unconditional friendship and provide immediate and 

honest feedback.  The horse activities provide a visible metaphor for life experiences and relationships 

just as the Parables Jesus told doe for his people (Luke 8: 10-15).  The therapy staff, at Refuge Services, 

uses these metaphors to teach participants vital tools for success in their relationship with God and 

others.   

MMMaaarrrkkkeeettt   PPPlllaaannn:::   

PPPlllaaaccceee:::          Refuge Services will distribute our services primarily at the 84th and Martin Luther King 

facility.  The majority of the clients come to use for their services.  However, Refuge Services does 

provide mobile services for the EAP component.  We transport horses to facilities that are unable to 

transport clients (i.e. residential programs).  This allows an organization or agency accessibility to our 

services without the overhead of owning and boarding their own horses.  We bring the horses and setup 



 7 

to them. 

PPPrrriiiccceee:   Refuge Services used many factors when setting the pricing of our following services: EAP, 

Hippotherapy, and Therapeutic Riding. 

Equine Assisted Psychotherapy (EAP) $150.00 per hour 

Hippotherapy $120.00 per session 

Therapeutic Riding $50.00 per  

Nevertheless, we separate ourselves from others in the area offering such services for the following 

reasons: 

(1) Location is highly accessible, even to public transportation 

(2) Known as forefathers in the fields of Hippotherapy, Therapeutic Riding and EAP 

(3) World renowned directors in the field of EAP – international trainers 

(4) Only business to offer EAP, Hippotherapy, and Therapeutic Riding under one rood- addressing 

the whole person (body, mind, and spirit) 

(5) EAP training facility 

(6) Christian based organization 

PPPuuubbbllliiiccciiitttyyy:::      The attributes of our business that might garner free publicity are being a non-profit 

organization that uses horses to help children.  The media loves stories about where animals and kids are 

involved.  The media is always interested in health issues and trends in therapy- what is working, what is 

not working.  We are a training institution so when we host an international training, the media will be 

interested in the event.  The medial also likes at-risk youth and handicapped children finding help and 

stories of recovery.  All of the scenarios of potential interest to the media.  When such events or 

scenarios arise we often contact the Lubbock Avalanche Journal, radio stations, and local TV stations.   

CCCuuussstttooommmeeerrr   SSSeeerrrvvviiiccceee;;;       Refuge Services holds a strong commitment to customer service.  We work to 

practice what we are teaching to our clients.  This is evident in a handshake or hug when clients arrive.  

Volunteers and staff should both dress professionally yet barn appropriate attire.  Everyone works with 

Refuge Services because they have a passion for helping people and that is evident by the glow on their 

faces and the smiles.  The horses are well kept and groomed.  The horses and staff are ready for sessions 

as scheduled.  We operate on a time frame and stick with the time schedules.  Most fees are collected at 

the time of service; however, additional billing is done weekly to ensure prompt return on services 

rendered.  Thank you notes are distributed to donors, sponsors, and/or interested individuals.  A follow 

up note will be sent to those whom receive a direct marketing visit from Refuge Services.  Staff is 

friendly on the phone and returns calls promptly.  Any complaints will be reviewed and considered by 

the director and board of directors.  In conclusion, our customer service will be a step above the other 

organizations out there providing such services in the area. 

PPPaaaccckkkaaagggiiinnnggg:::  Our packaging adds the finishing touch to our overall promotional strategy.  We pride 

ourselves in being the only Christian non-profit that provides hippotherapy, therapeutic riding, and EAP 

services to clients in West Texas.  Therapy begins when they pull in our driveway and the restoration of 

the client is our mission-restore body, mind, and spirit.  Refuge Services must demonstrate an 

environment of love, joy, peace, forgiveness, patience, and kindness.  



 8 

TTThhheee   NNNuuutttsss   aaannnddd   BBBooollltttsss::: 

Who do I call if I can’t come? 

It is essential you be present for scheduled time as we depend on you in all areas of services we provide 

and need to replace you as soon as possible if you will be absent from your scheduled time. If you 

realize you will not be able to keep your scheduled volunteer time, it is imperative you contact us as 

soon as you are aware you will not be able to attend.  If it is during normal working hours (9-5 pm), 

please contact the main office at 748-7202.  If no one is available please leave a message for Patti or 

Randy regarding your absence.  If it is after hours, please contact either Patti Mandrell at 790-6664 or 

Randy Mandrell at 632-7932.  Remember that safety and quality of the program may be jeopardized if 

you are late or if your absence is not covered. 

Who do I call if I need more information or I have a question? 

During normal business hours you may contact the main office.  The number is 748-7202.  We are often 

participating in activities around the arena so please leave a message and we will get back to you as soon 

as possible.  Patti Mandrell, director of therapy services is the volunteer coordinator. 

Parking: 

Areas near patient entrance should be kept clear.  All volunteers will park down the dirt road leading to 

the barn and arena.   

Who do I call to find out if classes are cancelled due to weather or holidays? 

Therapy is seldom cancelled by Refuge Services and left to the discretion of the client in most instances.  

Cold weather is not necessarily a cause for cancellation since the arena is heated and most side walkers 

find their physical activity prevents them from getting too cold.  Many of our clients do not cancel.  You 

will be notified or you can call if unsure about the weather, but you should be aware that we have 

learned through experience that it is better in many cases not to make decisions to cancel until the night 

or early morning before scheduled sessions because many times the weather man has forecasted cold 

which has not materialized or has not been as extreme as predicted.  If it is during normal working 

hours, please contact the main office at 748-7202.  If no one is available please leave a message.  If it is 

after hours, please contact either Patti Mandrell at 790-6664 or Randy Mandrell at 632-7932. 

Arrival Time: 

Please plan on arriving at least 15 minutes before your scheduled time. 

Children: 

Volunteers must not bring their own children during their scheduled time.  In cases where patient’s 

families bring other children who are not closely supervised, please courteously suggest to parents that 

for safety and effective therapy, children must be supervised at all times in the arena, playground, and in 

the parking area.   
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How do I sign in? 

A volunteer sign in sheet is provided for volunteers to sign in.  To receive credit you will need to be sure 

you sign in at the beginning of your shift and sign out when you leave.  The sign in sheet is found in the 

office by the schedule. 

What do I do in an emergency? 

Fire:  

 Dismount patient while the riding instructor secures the horse. 

 Exit the building immediately and move away from fire 

 Designated staff check to see that all patients, families, volunteers, and other personnel are out of 

the building 

 Coordinator calls 911 identifying location of facility 

Tornado: 

 Everyone goes to the designated area.   

 This will be discussed in depth during hands on training 

Accidents: 

 Riding instructor stays in charge of the horse while the therapist and side walkers remove and 

assist the patient 

 Do not move the patient (or person involved) unless therapist or instructor finds that there are no 

injuries 

 In case of any indication of serious injury, coordinator should call 911 

 Make patient as comfortable as possible, but do not move them 

 Physical therapist and riding instructor are trained in CPR and first aid 

Infectious Disease: 

 Controlling the spread of viruses and infectious diseases is an important concern in any situation 

where you are in contact with the general public 

 Since some of our clients are already medically challenged, volunteers may need to notify 

coordinator if they have a condition even as minor as a bad cold 

   Hand washing is essential in the prevention of the spread and control of germs.  Please wash 

your hands frequently when working with patients    

GGGeeennneeerrraaalll   GGGuuuiiidddeeellliiinnneeesss:::   

Please dress neatly and wear closed toe shoes (no sandals or loafers) to prevent foot injuries.  Hard 

shoes with heels are preferred.  Unless it is extremely hot, please wear long pants.  Avoid loose clothing 

and jewelry, as they can be obstructive and cause injury.  Wear sunglasses or a hat to protect your eyes 

when not in the arena.  Please do not wear excessive jewelry for the safety purposes: no nose rings, 

multiple earrings, eyebrow rings, etc.  Therapy is about the client and this merely draws attention to you. 
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Volunteers should not wear anything that would draw attention to them and hender the client from 

focusing on themselves. 

Cell phones are not allowed in the arena.  If you are expecting a call that cannot wait, please leave your 

phone with one of the other volunteers.  Answering a call takes your attention away from your most 

important job – the safety of our riders. 

Eating and drinking are not allowed in the arena.  This is both for your safety and the safety of the 

riders. 

Don’t forget to sign in.  If you are getting school credit for volunteering, we need proof that you were 

here.  We also use it to make us eligible for certain kinds of funding. 

We depend on you to be here.  If you can’t come, please let us know ahead of time so we can arrange for 

a substitute.  We really appreciate your consideration. 

We treat our horses GENTLY.  Never kick or hit a horse.  If a reprimand or schooling is necessary, let 

the instructor do it. Also, please notify Randy so further work with that horse can take place. 

We treat our students with RESPECT.  Talk to them appropriately for their age, and never yell.  Use 

positive rather than negative reinforcement.  Be patient.  Count to 30 before repeating a request, 

especially if the student has a learning disability.  He or she might need extra time to process what you 

have asked.  Be understanding of fear, but if you can’t handle a problem with a student, seek help. 

Keep what happens confidential.  We know you are excited about what you do here, and want you to 

share your experience with others.   However, please do not do so in a way that identifies the rider.  

They have a right to privacy. 

Keep busy.  If you have a long break, there are plenty of things you can do to help out.  Examples 

include, cleaning the tact room or office, wash out buckets, clean the toys, pull weeds, groom a horse 

that is not being used, muck the stalls, sweep and straighten up arena and waiting area, or just ask us 

how you can help. 

Have fun!!  Smile, laugh, and enjoy yourself.  Your enthusiasm is contagious! 

 

IIInnn   TTThhheee   AAArrreeennnaaa    

1. Students should never be in the arena other than when mounted except to mount or dismount and 

leave the arena, or as part of another supervised activity. 

 

2. The arena gates must be closed and latched at all times when there are horses in the arena. 

 

3. You should never leave a rider for any reason. 

 

4. If you are leading a horse, walk between the horse’s head and shoulder, not in front of the horse. 

 

5. Never allow riders to mount or dismount without instructor or therapist. 
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6. When leading or holding a horse with a mounted rider, always inform the rider BEFORE 

moving or changing directions.  Avoid sharp turns or sudden stops.  Allow the rider to initiate all 

movement if possible.  Give the rider time to give commands to the horse.  ALWAYS let the 

rider do as much as possible.  

 

7. Never switch sides unless asked to do so by the instructor or therapist. 

 

8. Help your rider if he or she needs it, but first allow plenty of time for the rider to perform 

independently.  Responses often take longer than we expect.  Allow the rider to perform at his or 

her own pace.  But do make sure the rider understands the instructor. 

 

9. Riders should always stay at least 2 horse lengths apart from each other, whether moving or 

standing still.  If your rider’s horse gets too close to another horse, ask the rider to circle or cross 

to the other side of the arena. 

 

10. When passing another horse, always pass on the inside (the side closest to the center of the 

arena) and at least six feet away from the horse being passed. 

 

11. Do not circle a horse near another horse.  Watch that no other horses are in the way. 

 

12. All horses should be going in the same direction.  If one rider reverses, all riders must reverse.  A 

reverse is always made by turning in toward the center of the arena. 

 

13. Never trot a horse up to or past a walking horse.  Never canter up to or past a walking or trotting 

horse. 

 

14. When leading a rider in the arena, always walk on the inside (closest to the center of the arena).  

Do not allow the horse to get too close to the fence. 

 

15. It is very important to pay attention to the rider and the instructor.  Don’t chat with riders or other 

volunteers while the class is in session.  Be friendly, answer direct questions from the rider 

briefly, but keep your ears on the instructor and your eyes on the rider. 

 

16. You may reinforce what the instructor is saying by showing the rider or touching the appropriate 

area.  Try not to talk.  If you are talking, you might miss an emergency instruction. 

 

17. Never yank on the reins or lead rope to stop the horse.  Pull slowly and steadily on the lead rope 

and reins.  Yanking frightens the horse and can cause rearing or backing up.  If a horse pulls 

back, do not resist.  Move with him, holding the lead rope.  The harder you pull a horse, the 

harder he will resist you. 

 

18. Never hit or kick a horse.  If a horse is misbehaving call the instructor for help.  It is imperative 

you let Randy Mandrell know as soon as possible of any horse issues.  Randy needs to be aware 

of these issues to further address the situation. 

 

19. If the horse or rider you are working with is nervous or upset, walk the horse to the center of the 

arena and ask the instructor if you should dismount the rider.  Horses should be calm and riders 

should be alert.  If this is not the case, bring it to the instructor’s attention immediately. 

 

20. If you aren’t comfortable for any reason with your horse or rider, tell the instructor immediately.  

You are often the first person to be aware of a potential problem.  Trust your instincts. 
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21. During classes, horses should not stand at the rail (fence) except under the instructor’s direction.  

If you rider needs to stop, come off the rail and move to the center of the arena so you do not 

block the movement of other riders. 

 

22. If a horse is running away (with or without a rider) STAY CALM.  Do not yell and do not run.  

Halt your rider and stay with him/her.  Wait for instruction from the instructor.  If you are not 

with a student, but are spotting, walk slowly toward where the horse is running to and wait for 

instructions. 

 

23. If another rider has a problem or a fall, DON’T rush to assist.  Stay with your rider and listen for 

instructions.  The instructor will handle the problem and ask for assistance if needed.  The rider 

you are assisting is YOUR FIRST RESPONSIBILITY.  

 

24. If your rider falls, the horse leader or leader/side walker is responsible for the horse, get it away 

from the rider.  A loose horse is a danger to every rider in the arena.  Stop the horse, get it away 

from the rider and call the instructor.  The side walker stays with the rider until the instructor 

arrives, and then follows the directions of the instructor. 

 

When You Meet a Disabled Person 

 

1. First of all, remember that individuals with disabilities are people.  They are like everyone else, 

except for the special limitations of their disability. 

2. A disability need not be ignored or denied between friends.  But until your relationship is that, 

show friendly interest in them as individuals. 

3. Be yourself when you meet them. 

4. Talk about the same things as you would with anyone. 

5. Help them only when they request it.  When a disabled person falls down, (s) he may want to get 

up by him/herself, just as many blind persons prefer to get along without assistance. 

6. Be patient. Let the disabled set their own pace in walking or talking. 

7. Don’t be afraid to laugh with them. 

8. Don’t stop and stare when you see a person with a disability.  The disabled person deserves the 

same courtesy any other person would receive. 

9. Don’t be over-protective or over-solicitous.  Don’t smother the disabled. 

10.  Don’t ask embarrassing questions.  If the disabled wants to tell you 

about their disability, they will bring up the subject themselves. 

11. Don’t offer pity or charity.  The disabled want to be treated as 

equals.  They want the chance to prove themselves. 

12. Don’t separate the disabled from their wheelchair or crutches unless 

they ask.  They may want this equipment within their reach. 

13. Don’t make up your mind ahead of time about the disabled.  You 

may be surprised at how wrong you are in judging their interests 

and abilities. 

14. Enjoy your friendship with the disabled.  Their philosophy and 

good humor will give you inspiration. 
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HHHiiippppppooottthhheeerrraaapppyyy:::   
 

 
Refuge Services provides professional hippotherapy and therapeutic riding services to individuals with 

physical, occupational, speech, or emotional disabilities. 

 

Staff:  Our center is staffed by licensed, certified professionals including speech-language pathologist, 

occupational therapist, physical therapists, counselors, special educations teachers, professional 

horsemen, professionally trained gentle and loving horses, and volunteers. 

 

 

HIPPOTHERAPY-  
“Treatment with the help of the horse.” 

  

The three dimensional movement of the horse provides an ideal environment for interdisciplinary 

therapy.  The horse’s movement assists in the following manners: 

 

Physical:          balance, coordination, and postural control 

Sensory:           better body spatial awareness, integration of the senses 

Cognitive:        increased attention span, improved language processing 

Psychological:  improved self-esteem, increased confidence and decreased negative behavior 

 

 

 

 

TTTHHHEEERRRAAAPPPEEEUUUTTTIIICCC   RRRIIIDDDIIINNNGGG:::   

   
 

“Horse facilitated therapy that includes recreational riding, competition, and developmental riding.” 

 

Lessons are designed to meet individual needs of riders that do not require a licensed therapist.  Areas 

addressed are behavioral, cognitive, physical, sensory, and social skills. 

 

Therapeutic horseback riding history and purpose: Horseback riding for the disabled originated in 

Europe during the 1950’s.  By 1969, the North American Riding for the Handicapped Association 

(NARHA) had organized to bring together at least ten therapeutic riding centers that had developed in 

the United States and Canada.  Since, then, the interest and benefits from this type of equestrian activity 

have spread throughout the United States. 

 

Horseback riding offers therapy as well as recreation for the disabled student.  A wide range of physical, 

mental, and emotional impairments, as well as those with learning disabilities, and be served through 

horseback riding.  The therapy derived from horseback riding is most beneficial and individuals 

involved with such programs may experience increases in muscular coordination, strength, balance and 

rhythm, confidence and motivation, social organizations, and comprehension. 
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It is the purpose of this program to create opportunities for therapeutic benefits by providing the 

student the horseback riding experience as recreation.  Also, it is intended that riding will enhance 

personal skill development (both mentally and physically) and extend an appreciation and understanding 

of horses.  

 

   

TTThhheee   TTThhheeerrraaapppyyy   TTTeeeaaammm   
   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

~The horse is a superb teacher.  He is not programmed to carry grudges.  He respects 

kindness.  He is trusting and basically optimistic.  Most children being similar in nature, 

relate to these qualities, and in so doing, strengthen them in themselves~ 

Susanne Sauer 
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Above is an idea of what the treatment team might look like as well as the interaction 

between the different team members. 
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BBBeeennneeefffiiitttsss   ooofff   HHHiiippppppooottthhheeerrraaapppyyy   ooorrr   TTThhheeerrraaapppeeeuuutttiiiccc   RRRiiidddiiinnnggg   
 

PPPhhhyyysssiiicccaaalll   BBBeeennneeefffiiitttsss::: 

 The horse’s movement provides the sensory input of a precise, repetitive pattern of 

movement very similar to the movement of a person’s pelvis during normal human gait 

 Mobilization of the pelvis, lumbar spine, and hip joints 

 Normalization of muscle tone 

 Development of head and trunk postural control 

 Improves symmetry 

 The horse provides strong graded tactile, proprioceptive and vestibular input, which can 

be used to improve sensor motor integration 

 Normalization of tactile hypo- hypersensitivity 

 Improves postural stability 

 Facilitates development of righting and equilibrium reactions 

 Improves body awareness 

 Improves spatial orientation 

 Improves strength of postural muscles 

 Improves endurance 

 Stretches selected muscles 

 Positive effect on respiratory function 

 Positive effect on circulation 

 Positive effect on neurogenic bladder 

 Positive effect on intestinal functional disorders 

 

PPPsssyyyccchhhooolllooogggiiicccaaalll   BBBeeennneeefffiiitttsss::: 

 Improves self –esteem 

 Improves confidence 

 Improves motivation 

 Increases attention span 

 Effect of human-animal bonding 

 

(This list was provided by the Hippotherapy DACUM Committee; Working draft 10/88.  The DACUM 

Committee is a group of professionals from all across the country who are developing standards for 

hippotherapists and therapeutic riding programs.) 
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HHHiiippppppooottthhheeerrraaapppyyy   aaannnddd   TTThhheeerrraaapppeeeuuutttiiiccc   TTTeeeaaammm:::   

   RRRooollleee   ooofff   EEEaaaccchhh   MMMeeemmmbbbeeerrr   
HHHooorrrssseee:::   

 Facilitate/Inhibit movement reactions in the patient 

 

 

SSSiiidddeeewwwaaalllkkkeeerrr:::    
 Assist with grooming and tacking 

 Prepare the patient for mounting – helmet, safety belt 

 Assist with mounting / dismounting 

 Assist with maintaining position of the patient on the horse 

 Ensure the safety of the patient 

 Obtain equipment needed by therapist during session 

 Use facilitation / inhibition techniques with the patient as instructed by therapist 

 

HHHooorrrssseee   HHHaaannndddllleeerrr:::    (((iiinnnssstttrrruuuccctttooorrr///tttrrraaaiiinnneeerrr   vvvsss...    tttrrraaaiiinnneeeddd   vvvooollluuunnnttteeeeeerrr   iiinnn   ssspppeeeccciiifffiiiccc   ttteeeccchhhnnniiiqqquuueee   –––    

rrreeecccooommmmmmeeennndddeeeddd   NNNAAARRRHHHAAA   ccceeerrrtttiiifffiiicccaaatttiiiooonnn)))   

   

   Collaborates with therapist in choosing/buying hippotherapy horses    

   Trains hippotherapy and therapeutic horses in movements needed for sessions    

   Maintains conditioning of hippotherapy and therapeutic horses    

   Collaborates with the therapist in selection of horses and horse equipment    

   Prepares horses for therapy sessions –groom and tack or final check, warm-up horse-lead, 

lunge, long line    

   Assists therapist in selection of patient equipment – regarding horse’s acceptance of the 

equipment    

   In charge of horse during mounting/dismounting    

   In control of horse during session – lead, TR lunge, long line    

   Takes direction from the therapist regarding the precise movement of the horse    needed 

throughout the session    

   Person in charge of safety decisions regarding the horse – if he/she has the most horse 

knowledge of the team vs. the therapist    

   In charge of side walkers before and after session    

   Assigns volunteers – in consultation with therapist    
 

TTThhheeerrraaapppiiisssttt::: 

 Collaborates with horse handler in choosing/buying horses  

 Confers with horse expert on the training of horses in regard to the controlled movements 

needed during a therapy session 

 Obtains physician referrals 

 Evaluates patients 

 Develops treatment plan 

 Collaborates with the handler in the selection of horses and equipment for patients 

 Selects patient equipment 

 Determines mounting/dismounting method 

 Instruct the side walkers in their role with each patient 
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 Treats patients during sessions 

 Backrides with patients if needed 

 Directs horse expert regarding the horse’s movement during sessions 

 Constantly reevaluates and adjusts treatment during sessions 

 Maintains patient records 

 Maintains contact with the family, physician, and other professionals involved with the 

patient 

 Carries out professional responsibilities – in services, attend continuing education, and 

stay informed, stays current with license and liability insurance coverage 

 

PPPhhhyyysssiiiccciiiaaannn:::    
 Consults with therapist regarding appropriateness of referral 

 Make referrals 

 May determine duration and frequency 

 Consulted by therapist regarding changes in patient’s status 

 

 

 

SSSiiidddeee   wwwaaalllkkkeeerrrsss:::   WWWhhhaaattt   TTThhheeeyyy   DDDooo:::   
Side walkers are volunteers whose primary responsibility is to insure the safety of the rider.  The degree 

of assistance from the side walker will depend on the balance of the rider and will be as suggested by the 

therapist.  If unsure of this, feel free to ask the therapist about the best way to assists, but side walkers 

should remain close enough to ensure safety in case of the horse being frightened or the rider’s sudden 

loss of balance.  Side walkers who assist poorly balanced riders may need to change sides occasionally 

to relieve arm stress, but should always tell the leader before changing sides so that the horse will be 

stopped. 

 

If the rider is unsteady, the side walker may use one hand across the lower leg or thigh and/or one hand 

on the rider’s back or at the belt loop.  When a safety belt is being used, be very careful not to push or 

pull on it.  Some riders need only a side walker in case of unexpected movements.  Again, the therapist 

will determine the appropriate support method. 

 

Side walkers can help in other ways such as keeping the rider’s attention on the lesson, assisting in 

right/left directionality, spatial orientation, and understanding the therapist’s or the leader’s direction.  

The side walker is an extension of the therapist and should be seen and not heard anymore than 

necessary.  Otherwise, the rider may be confused as it who is in charge of the session. 

 

If a rider starts to fall, pushing him/her back into the saddle is more effective than trying to get him/her 

off the horse.  If there is no way to prevent a fall, a side walker should try to soften the fall. 

 

During mounting, the therapist may need the side walker to serve as a “spotter” in assisting the rider 

from the opposite side as he is transferred from a wheelchair or the ramp, or to hold the opposite side 

stirrup if the rider is mounting from the ground, or to receive the rider’s hips from the opposite side as 

the therapist transfers him/her to the saddle and to assist as the rider’s legs are brought over the horse’s 

neck or croup.  Side walkers will place the rider’s leg in the stirrup after the leader has led the horse 

from the mounting area, has stopped, and has signaled to place the rider’s feet into the stirrups.  Therapy 

will resume when the leader and the therapist ascertain that stirrups are correctly adjusted and the rider 

is positioned correctly. 
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Dismounting is in the opposite order of mounting, and in both cases all procedures should be deliberate, 

unrushed, and with good communication between the whole therapy team. 

 

Volunteers should wear shoes that are comfortable for walking in loose dirt and clothing suitable for the 

weather (which may include gloves, cap, or even long underwear).  Layering is a good idea because the 

pace in the arena may cause side walkers to become overly warm even in the winter. 

 

HHHeeelllpppiiinnnggg   aaannnddd   SSSeeecccuuurrriiinnnggg:::   

   
To help means to actively influence and support movement patterns.  To secure is to continuously watch 

over independently executed body movements; at first with physical control and later without physical 

control; while always maintaining constant readiness to actively help. 

 

To insure success, helpers must be familiar with the rider’s condition, and must attentively watch the 

rider at all times so that the helper can influence or intervene if necessary.  The relevant motto is “as 

much as necessary for success and security, but as little as possible for independence and self-

sufficiency.” 

   

SSSiiidddeee   wwwaaalllkkkeeerrrsss   RRReeessspppooonnnsssiiibbbiiillliiitttyyy   
The side walker is responsible for: 

 The riders safety equipment and therapy equipment 

 Assisting the rider in maintaining balance.  The number of side walkers assigned will depend on 

the rider’s needs 

 Reinforcing the therapist’s or instructor’s directions and/or helping the rider understand 

directions if needed 

 

How to side walk: 

 Use different methods for different individuals as needed 

 Examples of different methods include holding the rider’s knee or ankle or holding the safety 

belt to assist with balance or walking beside rider’s leg to assist when needed 

 Perform any and all assistance as directed by the therapist 

 Be sure to ask if you are unsure about any direction 

 

 

SSSiiidddeee   wwwaaalllkkkeeerrr   aaattt   ttthhheee   HHHaaalllttt:::    
 Remain at the rider’s side 

 

SSSiiidddeee   wwwaaalllkkkeeerrr   aaattt   ttthhheee   WWWaaalllkkk:::   

   Never discipline or cue the horse unless directed to do so by the leader    

   Adjust your step to the horse’s walk    

   Stay next to the rider’s side unless told to leave by the leader    
 

SSSiiidddeee   wwwaaalllkkkeeerrr   aaattt   ttthhheee   TTTrrrooottt:::    
 Make sure the rider is positioned squarely 

 Make sure the rider is prepared to trot 

 Support the rider as instructed 
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 Stay next to the rider’s leg as the horse trots.  Try not to drop behind 

 Communicate to the leader if problems arise so the horse can be stopped 

Example of problem includes the rider becoming unbalanced or if you become overly 

fatigued 

 Do not lean into the horse while trotting 

 

SSSiiidddeee   wwwaaalllkkkeeerrr   aaattt   ttthhheee   CCCaaannnttteeerrr   (((ooorrr   LLLooopppeee))):::    
 You must not run next to the horse, but be stationed toward the end of the canter 

 The gait is only used rarely in therapy 

 

 

SSSiiidddeee   wwwaaalllkkkeeerrr   ddduuurrriiinnnggg   LLLuuunnngggiiinnnggg   (((hhhooorrrssseee   gggoooeeesss   iiinnn   ccciiirrrcccllleee   aaarrrooouuunnnddd   ttthhheee   llleeeaaadddeeerrr))):::    
 When done with a back rider, side walkers are not used but they should be nearby for safety 

and assistance as needed 

 When done without a back rider, the side walker should walk at the patient’s leg as directed 

 

 

SSSiiidddeee   wwwaaalllkkkeeerrr   ddduuurrriiinnnggg   DDDrrriiivvviiinnnggg   (((ttthhheee   llleeeaaadddeeerrr   dddrrriiivvviiinnnggg   ttthhheee   hhhooorrrssseee   fffrrrooommm   ttthhheee   rrreeeaaarrr))):::    
 Walk the rider’s leg but avoid the driving lines 

 

SSSiiidddeee   wwwaaalllkkkeeerrr   ddduuurrriiinnnggg   BBBaaaccckkk   rrriiidddiiinnnggg   (((ttthhheee   ttthhheeerrraaapppiiisssttt   ooorrr   ttthhheee   iiinnnssstttrrruuuccctttooorrr   rrriiidddeeesss   bbbeeehhhiiinnnddd   ttthhheee   pppaaatttiiieeennnttt))):::    
 Focus on maintaining the position of the therapist who will be keeping the patient in place 

 Position yourself at the therapist’s leg unless you are directed to do otherwise 

 

AAAssssssiiissstttiiinnnggg   ddduuurrriiinnnggg   MMMooouuunnnttt:::    
 Follow the therapist’s directions concerning any assistance needed 

 Stay safely at the rider’s side as the horse is led from the mounting blocks 

 This is a crucial time, which must be well coordinated at the leader’s direction especially until 

the horse is stopped for the rider’s positioning and stirrup adjustment 

 Give sufficient support during this stage so the rider will feel secure 

 

AAAssssssiiissstttiiinnnggg   ddduuurrriiinnnggg   TTThhheeerrraaapppyyy:::   
You are responsible for: 

 The safety and balance of the rider 

 The reinforcement of directions 

 Giving encouragement and praise to the riders 

 Providing positive reinforcement for such things as good listening, good thinking, good 

following directions, good voice or signal to the horse, excellent remembering, and good 

problem solving.  Keep in mind that too much can sometimes be distracting or over 

stimulating 

 

DDDiiisssmmmooouuunnntttiiinnnggg:::    
 The leader will stop before entering the ramp area so the rider’s feet can be taken from the 

stirrups and raise their legs if needed 

 The dismounting steps are the reverse of mounting  

 The therapist will assist or guard the patient down the ramp unless otherwise directed 

 Remember that the patient may be tired after therapy 
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AAAfffttteeerrr   eeeaaaccchhh   dddaaayyy ’’’sss   ssseeessssssiiiooonnnsss:::    
 Return the tack and supplies to the storage area 

 Return special therapy equipment to their proper place 

 Dismantle the arena riding “courses” so that the arena is clear 

 Sign out on the volunteer sheet 

 

   

TTThhheee   IIIdddeeeaaalll   SSSiiidddeee   WWWaaalllkkkeeerrr///VVVooollluuunnnttteeeeeerrr   
 
After many years of experience, we have come up with a list of desired characteristics that the ideal side 

walker for hippo therapy and therapeutic riding should have.  The following is our list: 

 

(1) Realizes that the horse and the leader must maintain trust and complete attention of each other 

and thus, refrain from disciplining, urging, or cuing the horse unless the leader suggest it 

(2) Knows that learning to ride is not normally a therapy goal 

(3) Keeps conversation to a minimum during session while side walking 

(4) Tactfully helps in avoiding congestion in horse and client’s mounting area 

(5) Aids client in movement, positioning and transfers only upon therapist’s suggestion 

(6) Reports any concern as to the horse’s condition to Randy Mandrell immediately 

(7) Respects confidentiality in respect to conditions and concerns of clients and their families 

(8) Has a professional, yet friendly, working relationship with the therapy team and the clients 

(9) Realizes that the client’s sense of independence in completing tasks is more important than the 

time involved in getting it done 

(10) Is responsible for letting the coordinator know as soon as possible if an absence is 

necessary 

(11) Above all, the ideal side walker quietly realizes that ultimate satisfaction of doing a good 

job for all the right reasons! 
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TTThhheee   DDDiiisssaaabbbllleeeddd   RRRiiidddeeerrr   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

~Today I rode a horse, and I found a whole new world~ 

Unknown 
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FFFrrrooommm   ttthhheee   RRRiiidddeeerrrsss   PPPeeerrrssspppeeeccctttiiivvveee   
 
These are some thoughts copied from the Equest volunteer handbook to help you feel at ease during 

your volunteer hours. 

 

1. Laughter and humor make the world a richer place to live – for ALL OF US! 

2. Patience is a virtue – with some, it is a necessity 

3. Charity begins at home – and pity does not belong anywhere 

4. You cannot judge a book by its cover – so give us a closer look because there is more to us than 

meets the eye! 

5. To have a friend you have got to be a friend – some of us may have a hard time telling you how 

thankful we are for your friendship, but without you, we would not be able to ride – so THANK 

YOU!!!!! 

6. Faith, love, and hope: But the greatest of these is love – we can learn a lot from each other about 

love!!!!!! 

 

 

 

~An inborn love of the horse is instinctive, quite unreasoning, and one cannot recall any beginning of 

what seems to have been always there~ 

Lady Jane Blunt 
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TTThhheee   HHHooorrrssseee   

   
   
 

 

 

 

 

   

   

   

   

   

   

   

   

   

   

   

   
~There is nothing so good for the inside of a man as the outside of a horse~ 

Winston Churchill 
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HHHooorrrssseee   BBBeeehhhaaavvviiiooorrr   
 
In a natural state horses are sociable, herd oriented animals.  They are also prey animals and they are 

naturally curious.  These traits can be used to our advantage in a therapy setting through sensitive and 

skillful training. 

 

HHHeeerrrddd:::   
General: 

 

1.  A horse will instinctively bond to a horse or handler that he recognizes as the leader or will 

assume this role 

2. The above reaction is dependent on the temperament of the horse and the sensitivity and 

expertise of the handler 

 

Therapy:  

1. The horse’s willingness to trust is extremely important 

2. We ask the horse to do many “strange” things, which go against his natural instinct (ramp, trap, 

aids, threats, desensitize to scary stimuli) 

3. Maintaining and deepening the bond of trust between the horse and handler and between the 

horse and client is ongoing 

4. As a volunteer, you are essential to the process.  By following the guidelines set forth for side 

walkers and by being sensitive to the horse and his nature you will significantly contribute to our 

horses’ well being and thus to the quality of our service 

 

PPPrrreeeyyy:::   
General: 

1. A horse’s eyes are located on the sides of its head.  They have excellent peripheral vision.  

Predator’s eyes are in the front 

2. The horse’s primary instinct when threatened is to FLEE rather than fight 

 

Therapy: 

1. We must ALWAYS be sensitive to the horse’s flee instinct 

2. We do all that we can to minimize the pressure/stress that is put on our horses 

3. We accomplish this through lavish praise for a job well done, making the environment safe, and 

providing thorough training 

4. You can help by refraining from making loud noises or sudden/surprising actions 

5. Always speak softly and reassuringly 

6. We use the flee instinct to our advantage during lunging, driving, and yielding to and moving 

away from pressure 

 

CCCuuurrriiiooouuusss::: 
General: 

1. Horses are very curious.  Watch them when they are introduced to something unfamiliar and 

non-threatening as they approach with wide eyes, ears forward, and head and neck outstretched 

with their muzzle leading 

 

Therapy: 

     1.  In a therapy setting there is an abundance of interesting stimuli: equipment, people, and sounds 

     2.  We use the horse’s curiosity to facilitate training and maintain the horse’s interest in his job 
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To summarize, horses are curious, social animals whose primary instinct when threatened is to flee.  

Therapy horses are chosen specifically for their adaptability, trusting nature, responsiveness, 

intelligence, and patience.  As an important member of the therapy team you actions around our horses 

have a direct impact on their performance as service mounts.  By being aware of a horse’s basic nature, 

observant of his body language, and by adapting your actions as set forth in these guidelines you can 

help our horses remain happy, healthy, and willing to work. 

 

 

 

 

 

 

SSSaaafffeeetttyyy   AAArrrooouuunnnddd   HHHooorrrssseeesss   
   

 Be attentive to the horse’s signals and surroundings 

 Take into consideration the horse’s instincts 

 Be aware of the horse’s field of vision 

 Approach the horse at the shoulder, speak softly and reassuringly, allow the horse to 

acknowledge your presence and then rub his shoulder 

 When moving behind the horse, speak softly and reassuringly, let the horse acknowledge your 

presence, put your hand on his hip, and then walk on around 

 NEVER stand directly behind a horse.  Stand at his hip 

 NEVER walk under the lead rope of a tied horse 

 Horses use their highly sensitive muzzle to explore their environment.  Respect this by not 

petting him there but allowing him to touch you with his muzzle.  Petting around a horse’s mouth 

encourages nipping and biting which for obvious reasons, we like to discourage 

 We all like to pet horses as much as they like us to pet them.  Favorite petting places are the 

neck, shoulder, and withers.  Between sessions is a good time to pet them, just ask the handler if 

it is okay. 
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EEEqqquuuiiinnneee   AAAssssssiiisssttteeeddd   PPPsssyyyccchhhooottthhheeerrraaapppyyy      

(((EEEAAAPPP)))   
 
Equine Assisted Psychotherapy is a unique and experiential approach to traditional psychotherapy.  The 

use of EAP provides another unique component, the horse, which is a large, live animal.  EAP is a 

powerfully effective tool in assisting participants who are fearful, anxious, depressed, angry, 

dissociative, or who have a variety of other emotional problems.  Working with horses breaks through 

the participant’s defensive barriers and requires them to develop fresh insight and new perspectives from 

old relationships and behavior patterns.  EAP is the use of horses, activities, and recreation to help 

people deal with problems that serve as barriers to health and to assist them in growing towards their 

highest level of health and wellness. 

 

An initial positive experience with a horse may be utilized as a springboard toward other experiences, 

which foster feelings of self-confidence and an improved ability to relate and communicate with others.  

The rhythm of the horse along with the natural environment has the ability to elevate spirits, relieve 

tension, and can be used to facilitate conversational forms of therapy.  

 

EAP allows the elements of teamwork, cooperation, communication, successful challenge, healthy 

competition, and improved socialization to be easily introduced and coordinated using the horse as the 

medium.  

 

Each activity in EAP is designed with a specific objective or learning theme.  The dynamics brought out 

by the activity are discussed or processed at the end of each session.   

 

EAP offers many unique advantages: 

 The opportunity to work with live animals 

 Participants build confidence and self-esteem and learn responsibility while caring for an animal 

 Participants learn to develop an awareness of equine body language that also relates to human 

body language and communication 

 

Equine Assisted Psychotherapy includes a sequence of interactive horse activities/experiences for the 

purpose of goal setting, awareness, trust, group problem solving, individual problem solving, and 

processing/transfer.  EAP counselors seek to assist participants in the development of insight and skills 

that transfer to their lives after they have completed the activities.  With EAP therapy, the transfer of this 

information enhances long-term benefits for the participant. 

  

Horses are honest teachers with personalities as varied as those of humans, and therefore they react 

differently to each person and each action.  The way the horse reacts to the human behavior provides 

immediate feedback to the participant.  The issues raised and the techniques used to manage the horse’s 

behavior will help teach the participant skills needed for his/her own practical life application.   

 

EAP focuses on the nature of the animals which helps remove the intensity of a participant’s anxieties 

and allows them to relax into the present.  This opening up often allows the shift in focus necessary for 

the subconscious mind to take over and solve the problems that loom so powerfully over them and 

which logic has not shown them a clear way through.  Being in and with nature, particularly horses, help 

attune the participant to the fact that they are not separate selves and this experience can reduce feelings 



 31 

of alienation and unacceptability and bring them back to feeling more connected with others and even 

more relieved, loved, and accepted.   

 

The use of horse’s as a therapeutic intervention is of value for the following reasons: 

 Increased self esteem 

 Alter the locus of control 

 Reduce asocial behavior 

 Improve problem solving abilities 

 

Through EAP, participants will begin to regain their equilibrium disrupted by stressors so they may once 

again resume their quest for actualization within this supportive environment.  The participants often 

have fun as they learn new skills, behaviors, and new ways to interact with each other.  They learn that 

they can be successful in their interactions with each other that often deepen existing relationships.   

 

The establishment and fulfillment of personal and group goals in outdoor physical activities, the group 

experience, and the opportunity to experience and master stressful situations as a group or individual are 

all important components of EAP. 

 

Processing is one of the most important components of EAP.  Processing or talking about it can occur 

prior to, during, or after the adventure experience.  In EAP, processing activities is used to: 

 Help participants focus or increase their awareness on issues prior to an event or the entire 

experience 

 Facilitate awareness or promote change while an experience is occurring 

 Reflect, analyze, describe, or discuss an experience after it is completed 

 Reinforce perceptions of change and promote integration in their lives after the experience is 

completed 

 

In EAP participants are encouraged to reflect and express the thoughts and feelings that they are 

experiencing.  Awareness of what they specifically did, thought, and felt prior to a breakthrough or 

retreat should be emphasized.  A goal of EAP is to assist participants in forming their own links to what 

they are learning.  This allows participants to integrate their new knowledge and desired behaviors with 

their lifestyle during the remainder of their time and continue with these changes when they get back 

home.  

 

Horses are prey animals, which has one major difference from other animals used in animal assisted 

therapy.  Instead of taking a stand to fight, when a horse as a prey animal is frightened he will run, 

humans often do this as well.   While humans may not physically run, they often emotionally disconnect 

or run from challenging situations.  Horses however often find the healthy balance between 

independence and cohesion with others.  This is the trait desired for many individuals in therapy. 

 

Those familiar with horses recognize and understand the power of horses to influence people in 

incredibly powerful ways.  Developing relationships, training, horsemanship instruction, and caring for 

horses naturally affects the people involved in a positive manner.  Working with horses improves work 

ethic, responsibility, assertiveness, communication, and healthy relationships.  Horses naturally provide 

these benefits.   

 

Horses have the ability to mirror exactly what human body language is telling them.  Many people will 

complain, “the horse is stubborn.”  The horse does not like me, but the lesson to be learned is that if they 

change themselves, the horses respond differently.  Horses are honest, which makes them especially 

powerful messengers.   
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DDDeeefffiiinnniiinnnggg   RRRooollleeesss   
DEFINING ROLES 

 
VOLUNTEERS THERAPIST HORSE PROFESSIONAL 

Keep track of hours & 
Sign in/out 

Facilitate 
discussions 

Facilitate discussions 
related to horse behavior 

Observe and report- 
extra eyes 

Define treatment 
Goals 

Take care of the horses 

Be aware of safety-stay 
calm 

Aware of 
Emotional/mental 

state 

Haul horses 

Share observations and 
help facilitate  
discussions 

Make final call Help plan activities 
 

Apply to home life Ensure proper 
Documentation 

Role Model 
 

Role Model Role Model Help setup and take down 
 

Help assist therapist and 
horse person 

 

Supervise 
volunteers 

Provide props and tack 

Be consistent and 
available 

 

Help create EAP 
activities 

Document horse notes 

Encourage creative 
thinking 

 

Crisis Intervention Horse crisis intervention 

Confidentiality 
 

Confidentiality Confidentiality 

 
NOT VOLUNTEERS 

JOB 
NOT THERAPIST JOB NOT HORSE 

PROFESSIONALS JOB 
Be a therapist or horse 

professional 
To have all the answers Be a therapist 

To have all the answers To be a horse  
professional 

To do It for them 

Crisis intervention To act for them To have all the answers 
 

To do the activity for  
them 
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EEEAAAPPP   SSSccceeennnaaarrriiiooosss:::   

   
Group of 6 (Ages range from 14-18) 

Topic to be addressed is boundaries and respecting people’s space 

 

The 15 and 17 year old girls have both been sexually abused.  The 17 year old is sexually active with her 

boyfriend.  One of the 15 year old have very few friends and is extremely overweight.  She dresses in 

black and is very shy.  She does not make eye contact for fear of rejection.  The 16 and 18 year olds are 

both males who are slightly overweight as well.  The 18 year old has been accused of sexually abusing 

his cousin.  He is an honor student and star football player.  The 16 year old is a bully.  He picks on the 

younger kids.  He has been sent to the Alternative school several times for fighting.  “He’s not afraid of 

anybody” so he says.  The 14 year old girl is very tall and slightly overweight.  She is very self-

conscious of her body image and will agree with everything said to avoid conflict and to be liked.  The 

other 14 year old is a cheerleader and has played around with eating disorder behavior, her mother is 

obese.  She was raped about 6 months ago by a boy at her school. 

 

 

 

Group of 4 (ages 13-15) who are all either overweight or at risk of being overweight  

Topic to be addressed is anger management 

 

One of the 13 year olds is ADHD and has gotten in trouble for calling his teacher “stupid”.  The other 13 

year old is very quiet and she tends to bottle up her emotions.  She says “she never gets mad.”  She is 

verbally abused by her older brother.  The 14 year old boy has been on probation for vandalizing private 

property.  He is currently living with his mother who is on disability due to complications with obesity.  

He is very thin.  The 14 year old female has been attending the alternative school for the last 4 months.  

She was sent there after having her first child.   

   

   

RRReeecccooommmmmmeeennndddeeeddd   RRReeeaaadddiiinnnggg:::   
 (1). “Introduction to EAP: A Comprehensive Overview” by Patti Mandrell 

 (2).  “NARHA Instructor Educational Guide” by NARHA. 

 

RRReeecccooommmmmmeeennndddeeeddd   CCCeeerrrtttiiifffiiicccaaatttiiiooonnnsss:::   
   (1).  EAGALA certification 

 (2).  NARHA certification 

 (3).  CPR/ First Aid 

 


